
Flashpoint 
 

 

Flashpoint_F3_v1.1 Instructions 
 
Q1: When connecting the device with a USB data cable, the software does 
not show "Device connected successfully". 
 
A: When using a USB-C port to connect the device, a hub connector is needed 
to connect the USB data cable. When using a USB-A port, the USB data cable 
can be directly connected. 
 
Q2: After upgrading, the product cannot be powered on. 
 
A: Please check if the corresponding firmware was used for the upgrade. For 
the Nano and the Retro Flash series (Lux Master) and products launched thereafter, 
 
 Note: For more details, please download the latest instruction manual from the official website: 
https://www.flashpointlighting.com 


